
  
 
 

 

 

 
Forum Theme: Converting the rhetoric of resilience into reality 
 

The aim of the forum is to share information on the following questions: 
1. What are useful definitions and frameworks of resilience? 

2. What are the characteristics of resilient organisations and communities? 
3. What would be the content of a community’s resilience program? 

4. What changes should practitioners in health, community development, emergency and disaster 
management, and engineering/construction make to enhance resilience?  

5. What are the expected challenges to implementing a resilience program? 
6. How can a community’s and organisation’s resilience be measured? 

7. How should resilience be factored into emergency services and communities’ policy? 

8. What are the developments in resilience and related standards, and how do they affect me? 

9. What are the accreditation developments for resilience and related practitioners? 

10. What are the experiences of organisations and communities which have adopted a structured resilience 
focus? 

 

Program 
 

9:00  Welcome, Introduction and Overview 
Trevor Carlyon, Executive Director Lifeline Community Care Queensland 

 

9:10  Presentations on work by practitioners and 

researchers 
 

Individual Resilience within the Community Context 
Dr. Bruce Turley, Living Works Victoria. 
 

Organizational Resilience Management System Standard 
Dr. Marc Siegel, Commissioner, Global Standards Initiative, ASIS 

International, and involved in international resilience standard project  

10:30 Break 

11:00 Short presentations on work by practitioners and 

researchers 
 
Harnessing Helplessness 

Richard Johnson,  General Manager, Coral Coast Capricorn, Lifeline 

Community Care 

 
Social and Community Health Issues Influencing Resilience  

David Templeman, Chief Executive Officer, Alcohol and other Drugs Council of 
Australia 

 
Organisational Resilience as Integrated Emergency Management 

Dr. Peter Rogers, Sociology of Law & Criminology, Macquarie University 

12:30 Lunch 

1:30 Short presentations on work by practitioners and 

researchers 
 
Building Resilience Through Community Service, St John Ambulance 

Australia  
Professor Paul Arbon (AM) Dean, School of Nursing and Midwifery 

Faculty of Health Sciences, Flinders University 
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Creating Individual Resilience within a Small Community Context 

Peter Kueffer,  Clinical Director, Victoria State Emergency Service   

 

Organisational Resilience 
Tony Ralph, Principal, RFM Consulting Services 

3:00 Break 

3:30 Panel on the future of resilience research and 

practice 
Facilitator: Professor Paul Arbon AM, Chief Commissioner, St John Ambulance 

all speakers  

4:15 Summary 
Professor Paul Arbon AM, Chief Commissioner, St John Ambulance 

4:30 Forum close 

 

 
All participants are encouraged to bring material for distribution. A table will be available for you to leave 

information for the other participants. 
 

Who will attend 
 

The forum will bring together those responsible for: 
• Emergency services 

• Communities 
• Professional standards 

• Researchers and academics 
 

 

To register 
Registration options are available from www.safeguardingaustraliasummit.org.au 

 

Cost 
$295 participant 
 

Event facilitator 
Margaret Morton 
Australian Security Research Centre 

Tel 0400 407 803, margaret.morton@safeguardingaustraliasummit.org.au 
 

Event website: www.safeguardingaustraliasummit.org.au  
 
 

The Resilience Practitioners’ and Researchers’ Forum is run in conjunction with Safeguarding Australia 2009. We also 
recommend you consider attending Safeguarding Australia 2009 on 5 August 2009. 

 

 
 



Registration Form 
 

Instructions 
Please register me for the event ticked below on: 
Thursday, 6th August 2009 

 

� Resilience Practitioners’ and 

Researchers’ Forum 
 

Your details 
Mr/Ms/Mrs/Dr_________________________ 

First name____________________________ 

Surname_____________________________ 

Position______________________________ 

Organisation__________________________ 

Address______________________________ 

State_____________ Postcode___________ 

Tel______________ Fax________________ 

Email_______________________________ 

Billing Email__________________________ 

 

Dietary Requirements___________________ 

____________________________________ 

Price 
$295 Participant registration 
 

 

Method of payment 
1 Please invoice me $_________and I will pay 

by cheque or EFT. 

 

2 Please debit my: (Please tick)  

� Mastercard  � Visa  � Diners  � Amex 

For the amount of $ ________________ 

Card No. __________________________ 

Expiry date ____/_____ 

Cardholder Name ___________________ 

Signature__________________________ 

Cancellation policy 
If you cancel your registration before 5 July 2009, 
you will receive a refund of your registration fee 
minus a $165 administration fee. If you cancel 
your registration after 5 July 2009, you will not be 

eligible for a refund, however a substitute 
delegate may take your place. 
 

Conditions of acceptance 
The listed speakers, topics, times and exhibitors 
were correct at the time of printing but due to 
unforeseen circumstances, the organisers reserve 
the right to delete or alter items in the program.  
 

Entry to the event 
Entry to the event is at the discretion of the 
organisers, and only appropriate personnel will be 
admitted to the events. 

 

Tax Invoice 
A formal tax invoice will be sent on registration 
stating the amount due or paid. EFT details are on 
the invoice. 
 

Accommodation  
Delegates are required to arrange their own 
accommodation. Accommodation is available at: 
Rydges Lakeside Hotel, 1 London Circuit, 

Canberra, ACT 2600 
For more information on accommodation, please 
visit  
www.safeguardingaustraliasummit.org.au 
 

Registration Enquiries 
Trudy Southgate, Event Coordinator 
Australian Homeland Security Research Centre 
PO Box 295, Curtin  ACT  2605 
Ph: 02 6161 5143, Fax: 02 6161 5144 

Email: admin@homelandsecurity.org.au 
 
 

Complete and  

Fax to: 02 6161 5144 
 

Register online at 
www.safeguardingaustraliasummit.org.au 

 


